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Accessibility Policy
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The Leommg Desw‘gners is committed to ensuring equ@\ access and participation for peop\e
with disabilities. We are committed to freating peop|e with disabilities in @ way that allows
them to maintain their digmw and mdependemce

We believe in infegration, and we are committed to meeting the needs of peop\e with
disabilities in a ﬁme|y manner. We will do so b\/ removing and preventing barriers to
occessibi\ﬁry and by meefing our Qccessibimy requirements under Ontario’s Qccessibmw laws.

The Leommg Designers is committed to meeting ifs current and ongoing obhg@ﬁons under
the Ontario Human R\gh’rs Code respecting non-discrimination. The Learning Designers
understands that ob\\goﬁons under the Accessib\’\ﬁy for Ontarians with Disabilities Act,
2005 (AODA) and its accessibility standards do not substitute or limit its obligations under
the Ontario Human Rights Code or obligations to people with disabilities under any other
law.

The Learning Designers is committed to excellence in serving and providing goods, services
or facilities to all customers mc\ud‘mg peop\e with disabilities. Our accessible customer
service po\\'cies are consistent with the pr‘mcip\es of mdependemce/ digmw, integration and
equo\\'w of

opporfunity for peop\e with disabilities.

Trommg

We are committed to fraining all staff and volunteers in accessible customer service,
Ontario’s accessibility standards and aspects of the Ontario Human Rights Code that
relate to persons with disabilities.

Training of our emp\oyees and volunteers on occessibi\ﬁy relates to their spec'\ﬁc roles.
Tro'\mmg includes:

e purpose of the Accessibility for Ontarians with Disabilities Act, 2005 and the
requirements of the Customer Service Standards

e our policies related to the Customer Service Standards
e how to interact and communicate with peop\e with various fypes of disabilities

e how fo interact with peop\e with disabilities who use an assistive device or require the
assistance of a service animal or a support person

e whattodoifa person with a disobi\ﬁry is h@vimg d'ﬂicu\w in accessing our
orgomzoﬂon‘s goods or services.

We train every person as soon ds procﬁcob\e after bemg hired and prov'\de fraining in
respect of any Chomges to the pohc'\es. \We maintain records of the fraining provided
'\mc\udmg the dates on which the fraining was provw’ded and the number of individuals to
whom it was provided,
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Assistive Devices
Peop\e with disabilities may use their personal assistive devices when accessing our goods or
services.

Communication
We communicate with peop\e with disabilities in Ways that take into account their disabﬂiw.
This may include the fo||owmg:

® using assistive Techno|ogy
® furning on live captions

® wrifing instead of speokmg
We will work with the person with disabilities to determine what method of communication
works for them.

Support Persons

A person with a disobﬂify who is Occompamied by a supporf person will be allowed to have
that person accompany them durmg our interactions. This may include a note taker,
interpreter, scribe, or other. We will communicate with anyone who is authorized by a client.

Notice of Tem oorary Disrupfion

In the event of @ p|onned or unexpecfed disrupfion to services for customers with disabilities,
this organization will now\/ clients prompﬂy. This c|eor|y posfed notice will include
information about the reason for the disrupﬁon/ its om’ricipmed \emgﬂw of time, and a
descripﬂon of alternative services, if available.

The notice will be made pub\idy available via email or the company website.

Feedback Process

The Learning Designers welcomes feedback on how we provide accessible customer service.
Customer feedback will he\p us idenﬂ{y barriers and respomd fo concerns.

Feedback may be provided via the contact section of the websﬁe, an email to the Director,
or duﬂmg any of our company communications.

All feedback, including complaints, will be responded to within 24 hours and handled as
soon as possib\e. If the prob|em cannot be fixed in a reasonable timeframe, other
arrangements will be made to address the problem.

The Learning Designers ensures our feedback process is accessible to peop\e with
disabilities by providmg or arranging for accessible formats and communication supporfs,
on request.

Notice of Avgibbmw of Documents

The Learning Designers notifies the public that documents related to accessible customer
service are available upon request by posting a notice on the website and on many
company documents. The Learning Designers will provide these documents in an accessible
format or with communication support, on request. We will consult with the person mokmg
the request fo determine the suﬁob\'\'\f\/ of the format or communication support. We will
provide the accessible format in @ Time\y manner and at no additional cost.

Information and Communications
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We have a process for receiving and respondmg to feedback and the process is accessible
fo persons with disabilities upon request. We communicate with peop\e with disabilities in
Ways that take into account their disobﬂiw, When asked, we will provide information about
our organization and its services, mdudmg pub\ic so{ew information, in accessible formats
or with

communication supports in @ ﬂme|\/ manner, Toking into account the person’s occessibihw
needs due to disobiﬁ’ry.

We will consult with the person mokmg the request in defermmmg the suﬁobmw of an
accessible format or communication support. If the organization determines that information
or communications are unconvertible, the organizafion shall provide the requestor with:

a) an exp\@noﬂon as fo wh\/ the information or communications are unconvertible; and

b) a summary of the unconvertible information or communications.

We will also meet internationally-recognized Web Content Accessibility Guidelines (WCAG)
2.0 Level AA website requirements in accordance with Ontario’s accessibility laws.

Empbymem

We moﬂ{y emp\oyees, job Opp\icoms and the pub\ic that accommodations can be made
durmg recruitment and hirmg, We noﬂ{y job Qpp\icoms when They are individuo”y selected
fo participate in an assessment or selection process that accommodations are available
upon request. We consult with the OpphCOﬂTS and provide or arrange for suitable
accommodation.

We mofﬁy successful opp\icorﬁs of oolicies for Qccommodoﬂmg emp|oyees with disabilities
when making offers of employment.

We mofﬁy staff that supportfs are available for those with disabilities as soon as practicable
after they begm their emp|oymerﬁ.

We provwde updofed information to emp\oyees whenever there is o chonge fo existing
po\\cwes on the provision of job accommodation that take into account an emp\oyees
occesswb\\\fy needs due to a disability.

We will consult with emp\oyees when arranging for the provision of suitable accommodation
in a manner that takes into account the Qccessibi\ﬁy needs due to disabmw, We will consult
with the person mokimg the request in defermimmg the suﬁobihw of an accessible format or
communication supporfs spedfico”y for:

e information that is needed in order to per{orm the emp\oyee's job; and

e information that is gemeroH\/ available to emp\oyees in the workpbce

We will provide the information as soon as pr@dicob|e after we become aware of the need
for accommodation due to the emp|oyee's disobi\iw.

Our pem[ormgnce management, career deve|opmemf and redep\oymem processes take into
account the Qccessib\'\iw needs of all emp\oyees.

Chongesfo Existing Policies

Any policies of this organization that do not respect and promote the pﬂncip\es of digmiw,
mdependence, infegration and equo| opporfunity for peop\e with disabilities will be
modified or removed.
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This document is pubﬁc\y available. Accessible formats are available upon reqguest.

Effective Date: January 1, 2029
Date of next policy review: January 1, 2023

Approve by: Shannon Webb, Director



